
ANNUAL REPORT FOR 2025

UNDERSTANDING
PEOPLE &
COMMUNITIES

LEVEL 1 COURSE

Offered online in 2 virtual workshops of 3.5 hours each
Offered in person on request
Pre-requisite: IAP2 Fundamentals or IAP2 Way in Challenging Contexts or IAP2

       Foundations Planning plus full viewing the transition video

You will learn:
Identify and apply an approach for understanding people and communities for
P2/engagement processes
Reflect on factors of cultural competence and cultural humility and assess
your practice and approach against the factors to identify areas of strength
and growth
Apply a variety of analysis and mapping tools to understand diversity, map
values and perspectives
Identify ways to increase access and centre equity by reducing barriers to
participation 
Reflect on how to build rapport, trust and relationships with people and
communities and apply and assess approaches in a P2/engagement scenario
Assess and apply diversity and values mapping to planning and
implementation of meaningful and effective P2/engagement across the
Practice Framework

Understanding People & Communities is an introduction to
working with diversity, equity and inclusion in
P2/engagement. 
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